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Make sure your Pop-Up Blocker is turned off. On the NMCRIS sign-in page, select the Reset toggle. Enter your user name. An email, titled Reset Your Password, will be sent to the email registered with your user name. If you don’t receive an email, check your spam and junk mail folders. Click the link to reset your password. You will be taken to a new page to enter your new password twice. Close out of your browser and reopen it. You should now be able to sign in with your new password. 
Please note:  the system seems to have a hard time with passwords that end with symbols, especially those ending in exclamation points. Please try to end passwords with alpha-numeric characters.
  
